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1. REGISTRATION ON THE PORTAL 
i. Go to https://ulbhryndc.org/  

ii. If you are not already registered Click on New User Registration OR NRI/Foreign National 

Registration.  

 

 

For step-by-step guide regarding registration please refer the user manual for Registration. 

  

https://ulbhryndc.org/
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2. LOGIN 
i. Now, to login Go to https://ulbhryndc.org/  

ii. Enter your registered Mobile Number/email-id/PID.  

iii. An OTP will be sent on your registered Mobile Number/email-id. Enter the OTP for login. 

iv. Click on Login 

 

  

https://ulbhryndc.org/
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3. VIEW AND VERIFY DETAILS 
i. After you login the properties, registered with your Mobile Number will be displayed as 

shown below: 

 

 
 

ii. If no properties are linked with your Mobile Number, Click on Search Property in the 

menu and search for your property.  

• You can search by Name of Owner/Occupier, Mobile Number, PID etc.  

• You can also search on the map by clicking on Search on Map.  

 

 

 

 

 

 

 

 

 

 

iii. Search On Map: 
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a) Select the Municipality and Colony in which you want to search the property. 

b) Now Click on Search on Map. Following screen will open. The colony boundary is 

shown in orange colour on the satellite image. 

c) You can search by Owner/Occupier Name, PID or Mobile Number.  

 

 

d) If the search through above criteria does not still show your property, you can 

simply zoom-in (enlarge) by pressing the Zoom-in button shown above. 

e) Once the Zoom level reaches 20, click on Show all Property Markers button. All the 

properties will be shown.  

f) Now go to your property location and click on the marker. The property details will be 

displayed along with the property photo. After identifying your property, note down 

the Property ID (PID). 

 

iv. Now, to Verify Details, click on View Details/Self Certify button.  

 

 

 

Zoom-in 

Markers 
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v. Following screen will open that shows complete details of your property and the dues. 

 
 

vi. The property/dues details are divided in following four different sections: 

a. Property Details 

b. Mobile Details 

c. Owner Details 

d. Dues Details (includes status of property as Authorised/Unauthorised) 

 

The verification for each section is to be done one-by-one as described below:  

 

3.1. Property Details Correction 
i. Check the details. In case the details are OK, Select Yes in front of Property Details is 

Correct? 

ii. In case details are not correct, select No in front of Property Details is Correct? 

iii. Now, on selecting No, an Update Details button will appear as shown below. Click 

on this button.  

 

 
 

iv. Now, in the new page that opens, enter the correct details as shown below and click 

on Save Draft. 
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Now, the system will redirect to the View Details page. Here, the details available in record 

and the correction data entered by citizen will be shown side-by-side. Check the screenshot 

given below: 
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3.2. Mobile Number Correction: 
i. To update mobile Number, click on No in front of Mobile Number is Correct? 

ii. Now click on Update Details button. Following page will open.  

 

iii. Here you have two options: 

• Option 1 : PPP-id (Family ID) based Updation (Mobile Number Registered 

with PPP will be instantly updated) 

Or  

• Option 2: Update through objection submitted to Municipality (Updation 

will be done after scrutiny by Municipality) 

 

3.2.1. Option1 : The mobile number registered with Family Id (Parivar Pehchan 

Patra) will be updated instantly:  

 

Step 1 : Enter Family Id. Click on Proceed 
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Step 2 : Now select the family member and click on Send OTP 

 
 

 

Step 3: Now Enter the OTP received on the mobile number registered with Parivar Pehchan 

Patra and click on Submit. 

 
 

In case the Owner name in Department record and PPP matches, the mobile number will be 

instantly updated. 

3.2.2. Option 2: Update through objection submitted to Municipality (Updation 

will be done after scrutiny by Municipality) 

 

i. Enter the correct Mobile Number  

ii. Attach Identification proof 

iii. Enter Remarks and click on Save Draft button 
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iv. Now, the system will redirect to the View Details page. Here, the details available in 

record and the correction data entered by citizen will be shown side-by-side. Check 

the screenshot given below: 
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3.3. Owner Name correction: 
 

i. If owner name is to be corrected or owner name is not shown in the record then 

click on No in front of Owner Details is correct and click on Update Details button: 

 

ii. Following screen will open: 

 

 
 

iii. Enter the owner details as shown below and click on Save Draft 
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Now, the system will redirect to the View Details page. Here, the details available in record 

and the correction data entered by citizen will be shown side-by-side. Check the screenshot 

given below: 
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3.4. Dues Correction: 
 

There are three types of dues shown: 

a. Property Tax and Fire tax dues 

b. Development Charges 

c. Garbage Collection dues (Garbage collection charges are available only for a few 

municipalities) 

 

i. For updation in Property Tax dues, click on No against Property Tax and Fire Tax Dues are 

Correct> 

ii. Now click on Update Details button 
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iii. Following screen will open. Citizen can request for two types of corrections: 

 

 

• In case the applicable Property / Fire tax charges are wrongly shown: Select if the 

applicable property tax/Fire tax charges displayed on the portal are incorrect. 

• In case property / Fire tax payment is partly or fully made but not reflected on the portal : 

Select if, Property Tax/Fire tax already paid is not updated in the record. 

 

Please note that citizen can submit correction for both simultaneously. 

 

iv. Now enter the correct figures according to you and click on Save Draft button. 

v. Now, the system will redirect to the View Details page. Here, the details available in record 

and the correction data entered by citizen will be shown side-by-side. Check the screenshot 

given below: 

 

 

 

vi. Similarly you can update Development charges and Garbage Collection charges. 

 

Please note that the Authorised status of the property is also to be updated along with the 

Development charges 
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4. SUBMITTING OBJECTION: 
i. Now after updating all details, Click on Final Preview and Submit Objection button 

 

 

ii. System will now show all the details again for a final preview by the citizen: 
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iii. Now you can submit the application as Normal application or under Tatkaal. Both are 

explained below:  
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Normal applications: 

• Resolution Time : 10 working days 

• Fees : Nil  

Tatkaal applications : 

• Resolution time : 2 working days 

• Fees : Rs 2500/- 

 

 

iv. After selecting the option of Objection (Normal) or Objection under Tatkaal,  now system will 

ask you that Whether you have PPP id (Parivar Pehchan Patra) or not.  

• If you have PPP-Id, select Yes and then enter PPP-Id, select the member from 

the Drop Down and enter OTP sent on the registered Mobile Number. 

• In case you do not have PPP-id, select No 

 

 

 

v. Now the system, will ask that “Do you have Aadhar Card?” 

 
• If you have Aadhar Id, select Yes and then enter Aadhar Number and enter OTP 

sent on the registered Mobile Number. 

• In case you do not have Aadhar, select No 

 

vi. Certify that you do not have PPP and Aadhar. 

vii. Click on Submit Objection button.  
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viii. Now an OTP will be sent on your registered Mobile Number or the the Mobile number 

submitted for updation. 

 

Your application will be submitted to the Department for correction of data. 


